Business Development Manager – Clinical Phase I/IIa
Position Summary: Due to the continued growth of our Company, Frontage Laboratories, Inc. is looking to expand its sales force throughout the United States. We are seeking high-energy, self-motivated individuals to join our sales team to sell our Clinical Phase I/IIa services. As a dedicated Business Development Manager, you will be responsible for developing new key accounts, maintaining a client base of existing customers and serve as a liaison between management and customers to resolve any customer issues. You will be calling on customers in the Pharmaceutical and Biotechnology markets and must have prior experience in these industries. Preferable location will be in the Northeast region of the United States. 

Responsibilities: 
• Develop new client relationships by identifying opportunities in Frontage’s Clinical service areas, establishing and building base of Company contacts within those organizations, and positioning the Company to obtain and close on those opportunities. 
• Build existing client base revenues by presenting new business opportunities beyond existing project scopes, up-selling, and seeking out new sources of revenue from existing clients. 
• Establish positive long-term client relations. Educate and train clients, research problems and coordinate solutions between the laboratory and the client. 
• Work closely with the Director, Business Development and the Clinical operational team to identify client concerns and assist in the development of client retention strategies. 
• Maintain knowledge of competitors and their presence in the Clinical Phase I market. 

Requirements: JOB REQUIREMENTS 
• 1-3 years of successful clinical developmental sales, specifically in Phase I studies. 
• Minimum Bachelor’s Degree (BA/BS) in a science related field 
• Confirmed ability to establish, maintain and retain loyal relationships while successfully managing service requirements of clients is critical for success in this position. 
• Well developed multi-tasking and organizational skills are keys to success. 
• Energy, motivation, enthusiasm, and integrity. 
• Excellent written and verbal communication skills. 
• Must demonstrate sound judgment and decision making ability. 
• Computer proficiency in MS Office, Excel, e-mail and internet functions. Salesforce.com experience a plus. 
• Knowledge of clinical Phase I/IIa research and key service providers in this area. 
• Must be able to travel within the coverage area and occasionally nationwide. 
• Preferred – formal sales training 
• Preferred – experience with Salesforce.com or an equivalent CRM 
• Preferred – worked in a Phase I/IIa clinic 

